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Instructions to Candidates

Write your Centre Number and Candidate Number in the
spaces provided at the top of this page.

You must answer the questions in the spaces provided.
Do not write on blank pages.

Complete in black ink only.

Answer all six questions.

Information for Candidates

The total mark for this paper is 90.

Quality of written communication will be assessed in
Questions 3, 4(b), 5 and 6.

Figures in brackets printed at the end of each question indicate
the marks awarded to each question or part question.
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Advice to Candidates

You are advised to take account of the marks for each question
in allocating the available examination time.

14176.02 MV18 2



Answer all six questions

1 Easy Read Publishers is a book publisher, printing and
publishing books for children.

|dentify the four areas where a business, such as
Easy Read Publishers, could use technology. [4 marks]

1.

2.
3.
4
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2 You have been appointed by Easy Read Publishers as
a professional business services consultant. Explain
one benefit of the following IT systems for Easy Read
Publishers.

(a) Management Information Systems (MIS)  [4 marks]

(b) Performance Management Systems (PMS)  [4 marks]
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3 Customers can purchase books online. The management
of Easy Read Publishers are keen to use cyber security
technology.

As a professional business services consultant, evaluate
how Secure Socket Layer (SSL) could make customers’
online transactions more secure. [16 marks]

The quality of written communication is assessed in
this question.
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4 (a) The Director of Easy Read Publishers, Mr Robert Wesley,
is reviewing terms and conditions for new writers who

want to publish their books.

As a professional business services consultant, explain

two features of copyright legislation (Copyright, Designs
and Patents) for Easy Read Publishers.  [6 marks]
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(b) To maintain their competitive advantage, Easy Read
Publishers plan to introduce a Customer Relationship
Management System (CRM).

As a professional business services consultant,
analyse the effectiveness of a Customer Relationship
Management System (CRM) for your client, Easy Read
Publishers, in terms of client needs, time, cost and
security.  [16 marks]

The quality of written communication is assessed in
this question.
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5 The Chairman of the Board of Directors,
Mr Robin Partridge, is keen to improve financial decision
making within Easy Read Publishers.

As a professional business services consultant, evaluate
the effectiveness of spreadsheets to support financial
decision making in Easy Read Publishers.  [20 marks]

The quality of written communication is assessed in
this question.
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6 Easy Read Publisher’'s Marketing Manager,
Ms Joan Curran, plans to use data analytics to support
decision making.

Evaluate the use of data analytics to support decision
making in Easy Read Publishers.  [20 marks]

The quality of written communication is assessed in
this question.
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This is the end of the question paper
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